Date: 06-01-2025
Subject: Quality Policy Statement

To Whom It May Concern,

At Solid Sands, we are committed to delivering the highest-quality software and services that consistently meet or
exceed our customers' expectations. As part of our dedication to excellence, we have established a robust Quality
Management System (QMS) that guides all our processes and actions. This Quality Policy reflects our values and
our commitment to continuous improvement in every area of our business.

Our vision is clear:

"With our team of software and business professionals, we are the world's most trusted provider of high-quality
verification and qualification technology for system software, developing long-term relationships with our
customers and being inspired to innovate to address new markets."

To support this vision, we are guided by the following core principles that underpin everything we do:

e  Customer Focus: We prioritize understanding and meeting the needs of our customers. Their
satisfaction is the true measure of our success.

e  Leadership: Our Management Team is committed to establishing, maintaining, and continuously
improving a QMS that aligns with our vision and our customers' evolving needs.

e  Engagement of People: We empower our employees to take ownership of their roles and actively
contribute to the improvement of our QMS. Each person’s commitment is integral to the success of the
organization.

e Improvement: We are committed to continually improving our processes, products, and services. This
ensures that we stay competitive and able to meet our customers' changing needs.

e  Relationship Management: We value the long-term relationships we build with our customers,
suppliers, and partners. By working collaboratively, we ensure mutual success and achieve our shared
objectives.

Our Management Team and staff members are together responsible for the implementation and ongoing success
of our QMS. We will continuously seek opportunities for improvement, always aligning with our core values, as
detailed in our leadership guidelines.

We trust that each member of our team will embrace these principles and work together to ensure that Solid
Sands remains a

trusted leader in the industry.

Thank you for your ongoing commitment to quality and excellence.

With kind regards,
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Marianne Damstra, CEO
(marianne@solidsands.nl)
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